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Balance Theory NORHANNANAR

Fritz Heider; Balance Theory

How people develop their relationships with other people AU é’um'us‘ﬁ'uﬂugu 9 AU e’ioo'houa:
and with things in their environment. .
aolonaoy
Balance Theory says that if people see a set of cognitive AaowauwustulUag19is=uuU 9=SAuv1
elements as being a system, then they will have a preference oL _
to maintain a balanced state among these elements. Ao WaUWUSIII

In o?her words, if we feel vyg are 'out of balance', then we are fi"]i?iﬂ:)"]ﬂmuefuu?us'hjauma 0:U§U1ﬁ0§ﬂU
motivated to restore a position of balance. '
n1o=auaa

The felt discomfort at imbalance will increase with the ﬂ:)’]USI?i N6 ﬁﬂ:)'ll) guwuslyay nav:

strength of the attitude and the overall interest in the matter. 0o o IR
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Balance Theory
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Balance Theory
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Balance Theory NYH)AITNANAR
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(1)

(2)

Balance Theory

Example

Balanced: P+0O, P+X, O+X:
Jim likes Jane,
Jim likes skiing,

Jane likes skiing.

Unbalanced: P+0O, P-X, O+X:

Jim likes Jane,

Jane likes skiing.

Jim does not like skiing}
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Heider (1958) illuminated this thus:

my friend’s friend is my friend
my friend’s enemy is my enemy
my enemy’s friend is my enemy

my enemy’s enemy is my friend
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Balance Theory NYH)AITNANAR

ngeAnNaNnalas Fritz Heider
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Cognitive Dissonance Theory N lisanAaamnenisius

N liganRananen1ssus/ narannliassaanetlygn

(Cognitive Dissonance Theory)

Leon Festinger (1957)
* NrHNENITNaIRIataNINlunaNNgHNanINaNdIAN lutlaqiiy
* NMSUARIAANNINADAARDINLANNLTALAZVIAUAR

Cognitive dissonance theory 1s based on 3 fundamental assumptions

1. Humans are sensitive to inconsistencies between actions and beliefs.

2. Recognition of this inconsistency will cause dissonance, and will motivate an individual to
resolve the dissonance.

3. Dissonance will be resolved in one of three basic ways.

® Change beliefs

® Change action @

® Change perception of action



Cognitive Dissonance Theory noujlisanaaaammenisius

1. Humans are sensitive to inconsistencies between actions and beliefs.
According to the theory, we all recognize, at some level, when we are acting in a way that is
inconsistent with our beliefs/attitudes/opinions. In effect, there is a built in alarm that goes off when we
notice such an inconsistency, whether we like it or not. For example, if you have a belief that it is

wrong to cheat, yet you find yourself cheating on a test, you will notice and be affected by this

inconsistency. UNAUNAMNLTANEATIAEING WAAMNLINAILEIININIS

nadauAnMsanuazlasuNansznuaInANNlidanAaasll

NyraNANAaUlMIBAANN
1d2ARRRITZUINNISNTEHN
LAZAINNLTD




Cognitive Dissonance Theory o lisanaaain1enisiug

2. Recognition of this inconsistency will cause dissonance, and will

motivate an individual to resolve the dissonance.

nisfusnsnnnliaanasasnuiasinbiiiaannliassaanuuazasnssauliyaraunlaaulisannans

Once you recognize that you have violated one of your anuiuinanlaazifiinnannisdaladaniis paazidn

prinCipIeS, aCCOI‘ding to this theory, you won't jUSt say 1lams1la %Qizﬂ‘]_lﬂ')’]&l‘l&lﬁﬂﬂﬂ@ﬂ\iﬂuﬂzLLﬁlﬂﬂ’Nﬂulﬂ

pNANNAIAIRIANNTauasiAuAR i lunsdailaf
“oh well”. You will feel some sort of mental anguish about pamangufat@nanninlafaziusiaslalunisusla
this. The degree of dissonance, of course, will vary with AININUUY
the importance of your belief/attitude/principle and with

the degree of inconsistency between your behavior and

this belief. In any case, according to the theory, the

greater the dissonance the more you will be motivated to

resolve it.




Cognitive Dissonance Theory N liganANBINNITTUS
Cognitive dissonance theory is based on 3 fundamental assumptions

1. Dissonance will be resolved in one of three basic ways.
AN ldassaanuazlasuniswn L

® Change beliefs

You could, of course, just decide that cheating is 0.k. This would take care of

aelief any dissonance. Therefore, though this is the simplest option for resolving
elie

 /
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dissonance it's probably not the most common.
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Cognitive Dissonance Theory N lisanAaamnenisius

Cognitive dissonance theory is based on 3 fundamental assumptions

2. Dissonance will be resolved in one of three basic ways.
® Change action
guilt and anxiety can be motivators for changing behavior. So, you may say to
yourself that you will never cheat on a test again, and this may aid in

resolving the dissonance.

Yoo a a v ( = a o & Y
AMNSANEALAzANIANNIIALuLsIgelalunisilasungAnssN ANUAMAIANANL
ftasdn anazliviningn deanadaslunisudlannuliassasiils




Cognitive Dissonance Theory noujlisanaaaammenisius

Cognitive dissonance theory is based on 3 fundamental assumptions

nWasudan n1eFus
3. Dissonance will be resolved in one of three basic ways.  sanisnsevinuasnm

® Change perception of action ng "WIMANALINTNIAULA
change the way you view/remember/perceive your action. In more colloquial

terms, you would “rationalize” your actions.

@ o Change
1As 9 lnyinnu Belief \
i X :
Inconsistency fDlssonance %‘R’L%e —)—‘Dlssonance

Change Action /

Perception @
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Co-Orientation Theory NYHHANNIUNLALISIN

[ NYEANNTUNLALIGIN (Co-orientation theory) J
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LMNNZANADTTALNAN UTRTLAUTEUINLAAR(Molecular-interpersonal level)

Theodor Mead Newcomb (1953) UnamINE 1A Lﬂaﬂuﬁﬁuﬂam@qﬁqmq
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Co-Orientation Theory NOBPANNTUNIDEIGIN

NYEAMNTUNLALISIN (Co-orientation theory)

(-9 1 = [~ a o v a o o
* Co-orientation U84 Newcomb HuUI1NUse et UNLAREIUIUNISIALRDAITNIRT U
wazanangaulilszanalglal

FEA NN ﬂ'ﬂﬂdéﬁnﬁﬂﬁﬂ"luﬁzﬁuqﬂﬂa (Intrapersonal systems)

izuum’mﬁmmzmﬁ%ﬁg (Cognitions and perceptions)
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luszauszudIauAAa (Interpersonal relations)

21Ul ldnuseAuNIaTUanAg (Mass or societal level)




Co-Orientation Theory
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Nk Person A _ i Person B _
#
As cognitions A-B Understanding s B s cogmitions
about X or Agreement about X
v
A 11la B
v
B 1anla A
Congruency Accuracy Congruency
A's

perception of
B's cognitions

B s perception
of A’s
cognitions

McLeod & Chaffee’s (1973, p. 484) Co-orientation Model

UsznaualamnilssiAn Aa
1. ANMNERAAARY (Congruency)
2. AN lANFaANNLTUAE (Understanding or Agreement)
3. ANYNARY (Accuracy)
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Co-Orientation Theory NYHHANNIUNLALISIN

A1n Model @gulaa

= Y =) A Y, | K A .
Congruency Y1204 ANARILARIITAAAAARAITLININNAINUNAR(Cognitions) WALNNT
311 (Perception) MeNALANNUNAAIAIAUAY NATUNIE TUANNARNTDIALLNESALLALY

Understanding waz Agreement HAdnuiNendiasniuyanaatintias 2 Auaull m«mﬁq AYH

ﬂ?ﬁﬂﬂﬂﬁﬂﬁ‘ ﬁﬂqﬂﬂﬂﬂﬁ\luﬂﬁﬂ (Cognitions) ﬂ@ﬂﬂﬂﬂ@%ﬁ@@\‘iLﬂﬂﬂﬂﬂﬂﬁlﬂiﬂﬂﬁ’mﬁu{i m@@ﬂuwm ‘Viﬁ\lf]ﬂﬂﬂ
mmmummﬂuimrmmmuﬂﬂmmﬂum@m (Cognitive overlap)

PO WANFNNTENIN Understanding Llae Agreement AAg

. = v == a o/ o 6 .
Understanding YHN80N AMNARNEARITAIAINNAARNNLD(Pertinence)
Agreement NN DNAIN AR ARITBAIANNNAATINEIDA (Salience)

Accuracy umwmmmmmﬁmmu Co-orientation ¥:E104 m@‘mmﬁwm (B) UsziRumauinAn
mm@ﬂmmwuq 1mmmmm\‘1mwmmuu (B) nAna3s Accuracy asitluiTuunadAtyaaenng

Aoans 1@34mmuwummmmwmmmmiﬂg Accuracy (ANQNFaY) Fatineanynd @



Co-Orientation Theory

A7n Model @gulad
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*  Andwa viianaNdearsudsTunaliindulungdssmauiiFandn
"Effect Approach”

* TuilaqiiudnIg1n151a991 "Effect Approach” bai#1u1snas U1
wWoAnssHuae o agrastszrauluEaainisdassts

o uwnuNazAnEIIFadsNIatuinazlsnulssangu naunananily
n1gAN®I91 Uszanguiinazlsnudasisuoatu tannudnilu
"Functional Approach" ﬁﬁ@iﬁ’t'ﬁmmuﬁgmmqmiﬁamﬁmmﬂu
L“%mmﬂ%’ummimuﬂum (Uses and Gratifications)
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