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System Theory naufsrun

* ARTUNAYIZNNDL T 1920 — 1940

* JININUIAIRARNT FIUNFLAULUANITOS =
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a dgj 1 =\ o Y
Neuatiet A udugauLte ]l

SnEnIzIPanfuAd1efu 19BN * w3 TNt (Wilbur schramm)
ANNNLIT ST ¢ ﬁug’mmaa Communication
* 3 A.A.1930 Ludving Von * Jw Social System s8N
Bertalanffy AUWL NHILLL physical system
viald (General Systems Theory) * Junsauuulaa (Conceptual
framework)
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System Theory

General systems theory (von
Bertalanffy, 1968; Rosen, 1991)

Water circui

Electric circuit

volume 3
flowrate ©9. cm/sec

flowrate

high

50 Ib/in? =50
A voltage

Analogy (“similar”) 12volts =12 volts

<€ >

Poiseuille's
Reservoir Law

F_ AP
R

Model (“same”)

(F=AP/R)~(I=AV/R)
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LASZULANAULAIDANAINANINLIARDNFNY 9] NNAIAN AINITAAILANLA LTU NITNARRING
mgnAEnsasaadat lunssuIumsnanauankaslisasailasulaslfunlaaulanala
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The whole consist of many parts,

but the sum of the parts dose not
equal the whole.

¢ v 4
adnlsznausanazdsznaumigadnlsznad
elngl (subsystem) UATERIULANATINUD
g uldtmnunavinm

v o

* asrdsznaudas q Az UANHULANNUGTINY

waznu (interdependent) taN159NNW azly
WNNUR9AUFENaUSINNIUNA
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aspdsenauuasseuy 7 Usenns lawn
1. 1 unne (goals)
2. a8 (inputs) adasne ¢ wia
asAsznauusnihldgmsaniiuanuaasssuy

3. N92UIUNNT (processes) A6NS
o 1 o ([~
i liganugdisa
v =y Q (~1
4. NAANE (outputs) #1598 ANNAILTA
ARAITEUU
5. NM5d9TaYALaUNAY (feedback)
6. N1TAIUAN (control)

7. &9bImAAN (environments, context)

INPUT

PROCESS

FEEDBACK

N HJTEUL

ENVIRONMENT




System Theory

nsunlissenald

n1gANLNUIULA 9 AaRn1TatIalszUL A
AMNANNUENURILTURIATIN HuatALlsznay
WASNTEUIUNITANG o LEU TRYUTEAIA WAUIY
sUluuunsAiuny sulszann vy iiawssa
Aunszuauns dasfidssifiunanisufiifeny ns
Uszifiunaann Feedback lunniia naloyun uas
21la55A FANTIANINUIARAUNTHAADNS
ALy e lildfuilgenisanauny nsfiin
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M2a819 msa‘i’mmsﬁa«vﬁmuaa

. = v a
input Aa wnWAVaa LW A
6
szdgunisos
P=| p="] v

process @@ NSHNTaN NITAY
WRE

= =Y = 1 [
output AD HANAA AD NITLA LA
NG WAZHANIIHUITH (WN-TU)
outcome Aa NANLNAIINNITLAK
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% AIK outcome Aa impact
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wuwanes gludia Wualuasnsosnaanasoungma
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Deloitte Football Money League 1

* nuuwames gluiaa bs1elane 676 awglslasu
[us1vda 44.5 awgls mMnnisadmgulglsidian
nan1anuad

*  fUS1UTAVID Real Madrid lanongudaidann, adu
Baaaw anlds gilosaw nazgu nsuideudan
Mmlnialuasisiglasou 674.6 augls -

o  Umrnavduilualuasnsosnaala srelangonn
1.7 augls Fosreladountourvnmsinung
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Cybernetic Theory LER

d Aad a o . o 1
UBTIUTN AULUDT Cybernetic Theory ¥1271nA121 Steer man

(Norbert Wiener) wsa NUsulsa NAREtNALNNURRIAILAN (control
o a 4 a o ') p= = =
UNAMAAIEAT T19BWNTNU  room) dutARaULEa Ml Daithunne (Goal)

IIUNISULANLURIUAISNUSZ 1IN 2 H1e Wsa

WNN9NIY waziansneisly System Theory walsh
AMNANATYAL Feedback 81N WNs1zl uRIRE AU
NUNEQ control room Az lALAANNS adjustment
ﬂ%’u"lﬁ’aaﬂﬂé’mﬁum'mmgd’l@ﬁmﬁumﬂﬂé

W unadananig steer man /control room A
Aagn feedback L‘ﬁ@Lﬂ?‘ﬂmﬁﬂuﬁ/u performance /
output o anuzuAnzanlldnTullmaiduna

Q;dl

WNNAdbaazlidvisall AN cybernetic andnATy

A N control waz feedback @




Cybernetic Theory

performance
control room
input process output
captain " goal
adjustment |

Jsuns:=uoumslidoanasoaiuad1unolo

[ feedback }
* % %

NO

Input

.

.

Output

~.

<

( _ Feedback /E>

Engineer

s

Y

~.

( Feedback , )

Feedback

Wiener, Bateson, Mead




Cybernetic Theory ULEH

d9l

n1sAaans lunzilaqtiulilazuasnuunasans (source) , Receiver 158

, 128 . % (3 o w o 1'% ay a a
Communicator watuagnu Feedback tiludrany n1svinlussuudlss@ansnin

AzAa9dn1sUsuLganszuIun1sdagds (Adjustment) lagsnannisusuituang
(Goal)

ANADY

SLUUNAALADINAMNANNUENUANINWLIARAN (Environment) thel
Cybernetic lalAagdaulafsuinaan davinlnladrldgniswaunniinaes iwszlal
ANN15DUSLUANIINURILIARAN LA Aurnelanaaslsimunzaniuauing n1saaarsduinad

iwgzluvlsusma uazluaula Feedback)
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Symbolic Convergence Theory N NNFFINFYAN B

NORHNIT5INFUANEAL (Symbolic Convergence Theory) ; SCT
* HunguilumsFaaisnausias
*  WmuIlme Bormann (1982)
® "Seemsfriendly”, “Dramatizes”, “Agrees”
*  NAMINANNANNUGUDINANTULES /5194557 ASDE LAZHTTAINAR
ANANE LA RDANTTERINNY
® Focus on 2 aspect of group communication
® Creation of group
® The ways that group identity — meﬁqmummn@:uﬁﬁﬁnumzquz

® Dramatizing message — ﬁ'\’ﬂqﬂ&l'\ ’ﬂq‘lJﬁTEl \Wsaunay @
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Symbolic Convergence Theory NOBNFFINAYAN LS

Fantasy Theme Symbolic Convergence Theory Process
D FIUNZLDERA
ramatizing Response Elaboration
Message
w1annalnn aullue Fantasy Chain
l l l AMNAALTANALAUAUINTG
Rhetorical Vision unified way of viewing the world
1 1 1 quuaaﬁsﬂuﬁ']u
Fantasy Chain AMNAALTANALAUAUINTSG

wannalni aullue

Dramatizing Response Elaboration
Message

1 1 SEALLAEA

Fantasy Theme - D o -
szipulunsi@annuawnuInig "
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Symbolic Convergence Theory NOBNFFINAYAN LS
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Organizing Theory

NOBHaIANIG

wqwﬁmﬁmﬁ (ORGANIZING THEORY) M8 lAfN192hIARaNNINEATNNINNE LULAL

mMauan asAnsaasanmMstayaivalntaya whuaiaasans llunanaany

equivocality= ARNUNNTUARNATE, TININ

SLiUgUNIY, LRANLAN

Rules

NAdaU

Weick: s Model of Organizing

/

\

NISIANNUABYA PRI

- Data enhancement

-Aonumsnilymnninas

|

process  -LAAINNISHENSAL

selection

<

Double Interact

e bglale
\ . -maLaan i
Retention . .
- Brains storming
& o o v = 'y
- storage musnmmagzﬂmwaLmﬁzyuﬂuamﬂm - wdagi

- output , outcome

- nanle
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Organizing Theory N BIANTT

AnsFauFaaiungujifladssanusuanissui 20

Tne Weick (1969) @aiTlunulAngAnasgn NMNAILINIAINNARTUR9 Dawin
NORIMAEINUNTIABIANNET MUENBANANAILINRBNLAZANNTLTAULD
UAANR

ANATNTAUNITAANITALANMN LNTALAY UFTDARNLATAUDITDNA bUBIANIT

AN LNTALAUADITANADIANSIIANNLL I AARIALARAUNUAINUAE
“Multiple Understanding”
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nOuiasAns (ORGANIZING  THEORY) meldanizuindauvneniamuiemeluuas
mMauan asAnshasannstayativaliasdng (au) lillumadeaiy

L?Nﬁumn?iqLLqmﬁauLﬁﬂqﬁuﬁﬂga (information)l,a'f'ia%’ﬂgaLﬁﬂmwﬁ’qmu (equivocality)
Hafigaumsnininay Aufiaziudayaiiiady (Data  enhancement)  msfuiia@nuuaziuiia
A01UNSaInNININAITIAnTadnels mﬁ%’uil’mdaLﬁuﬁ”l,ﬁ"m"ﬁ’mﬁumﬂﬁaﬂ (selection) ARLABN
szidigungunan (rule) LﬁuﬁtﬂﬂﬂﬁﬁaLu;'lmn'iﬁ%'metﬁm&?lm&’w@ﬁmmmmﬁan”lmi

ﬁ@ﬁﬂ’]ﬁﬂﬂﬁﬁaﬂﬂ'ﬁfﬁﬂﬂfi'} communication cycle \1lun1g double interaction (vl,&'lol"ﬁﬂ’]%‘
AENSTLAAT U R AUBENAReTing  interact  1EmaUSEUINGNY ) Ba N5 brainstroming ¥ blg
daifiaasedanisuflafym Faiuigufis ldiltnginaunuazdclusiddssaaunsluasanst
arfasfiunassiasiused amnsaazitldgnsuilaanunisaifidinisuaziatinazinung ns
Audayalus (retention) 15l storage tinlgnisuFuilsengiinuazinlignmsvnasey @nwuzil
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AzTARE “)nu feedback Tquwﬁfa‘zuu (System Theory)



