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slow

fast

heavy light

Dr.Team Chokewattana



fastheavy
“important matters, tasks, or things that need 
immediate fixing because it definitely caused 

a big problem”

+



fastlight
“

Trivial matter but it needs to be fixed urgently. 
Because it may cause big problems to follow.”

+



slowly
“It's important, but when you can wait, 

arrange the time to go to the "light + fast" 
problem management service first.”

+heavy



slowlylight
“Things that are less important and can be fixed at the back 
Because it's not involved in creating big problems to follow. 

But every situation, every problem must be solved.”

+



concept



Digital Marketing Concept of

Stimulus
ZMOT

FMOT
SMOT



Stimulus

It is the time when customers are perceived by the media that the brand presents.
It's an Awareness to let customers know that there is a brand of this product there.



The time when the customer is in front of the store ready to buy
for high-priced products The salesperson is the heart of this process.

FMOT : First Moment of Truth



เป็นช่วงเวลาขั้นท้ายสุดเมื่อลูกค้าได้ใช้สินค้าและบริการไปเรียบร้อยแล้ว 
ลูกค้าจะเป็นคนประเมินว่าสินค้าและบริการของเราเป็นอย่างไร ซึ่งถ้าสินค้าและบริการ
ของเราถูกใจ ดีจริง มีสิทธิ์ที่ลูกค้าจะบอกต่อหรือแนะน าให้กับคนรู้จัก คนใกล้ชิดก็เป็นได้ 

SECOND MOMENT OF TRUTH : SMOT



Zero Moment Of Truth 



Most consumers make a purchase decision Since it's already online

• Must allow consumers to see our products online.
• We must make consumers decide to buy our 

products online.



Must communicate to consumers to want (Need) 
the product since it is online.



Content
marketing





https://youtu.be/je_OXZUZytA

https://youtu.be/je_OXZUZytA


https://youtu.be/bkrcFUeP5gI

https://youtu.be/bkrcFUeP5gI


https://youtu.be/IpB0yJoArCo

https://youtu.be/IpB0yJoArCo


https://youtu.be/ZGA_zNzK_EI

https://youtu.be/ZGA_zNzK_EI


https://youtu.be/YqPR17O_Rac

https://youtu.be/YqPR17O_Rac


https://youtu.be/Qhzu4FgWao8

https://youtu.be/Qhzu4FgWao8


https://youtu.be/t2IBphse9oE

https://youtu.be/t2IBphse9oE




https://youtu.be/gjIBAtMQtjI

https://youtu.be/gjIBAtMQtjI
https://youtu.be/gjIBAtMQtjI


https://youtu.be/u7XFRfJPb9Q

https://youtu.be/u7XFRfJPb9Q


Exercise
Have students count 1-8 to randomize the episode 
“Social Syndrome the series” that will be received.
And go to choose to watch according to the story 
received Then answer the question
to bring to discussion next week's group class.



Theme What is the main idea of the story?
Digital Concept What is the communication 

that students receive?

Exercise
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