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Knowledge –Gap

Information –Gap

Digital  Divide

Input

Out put



As the infusion of mass media information into a social system increase 

, segment of the population with Higher socioeconomic status tends to 
acquire this information at a faster rate than the lower-status segment ,so 
that the gap in knowledge between these segments tends to increase rather 
than decrease

Tichenor , Donohus and Olin (1970)

Mass Media Flow and Differential Growth in knowledge 



Knowledge Gap Theory
Tichenor , Donohue Olien (1970)

Conceptual Model



Knowledge – Gap Hypothesis



Predicted  Knowledge Gap



Digital divide Knowledge Divide 

Technology-Technology

-Culture
-Family status
-Economic status

-Value





Information Haves or Rich

Information Haves or Poor

Digital 
Divide
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Infrastructure 
Divide

Culture 
Divide

Divide

Literacy 
Divide

Management
Divide



ISSUE 

Lack of access

Lack of diversity

Consumption behavior

Lack of critical thinking



Level -Divide

International

Domestic population

Community population
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DIFFUSSION  OF  INNOVATION 
Everett Rogers



4.Censorship

1. Minority included

2.Open dialog

3. Personality-oriented 

vs Issue-oriented

Democracy : Digital divide



Technology Acceptance Model: TAM
Davis, Bagozzi and Warshaw (1989: 982 - 1003) 

Perceived Usefulness

Perceived Ease of use

Attitude 
Toward 
Using

Behavioral 
Intention 

to use

Actual
System UseExternal 

Variabals



1.Low Cost 2.High Quality Service

3. High Computer 
and Internet Literacy

4. Ease of Use

5.Real Needs for Contents 
and Internet Application

problem-solving
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